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DETAILED ACTION 



Claim Objections 

Claims 1 and 2 are objected to because of the following informalities: 

• Claim 1 recites the limitation "each predetermined stage" in line 6. There is 
insufficient antecedent basis for this limitation in the claim. Claim 2, line 2: "a" 
should be - an -. 

• Claim 4, line 3: "specializations" should be - specialization 

• Claim 4, line 4: "recoded" should be - recorded --. 

• Claim 4, line 7: "fields" should be - field 

• Claim 6, line 4: "recoded" should be -- recorded -- 

• Claims 7 and 8, line 3: "whether or not readily respond to the support request" 
should be 

- ready to respond to the support request or not 

• Claim 7, line 7: "a member should be - the member --. 
Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 
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Claims 1-4 are rejected under 35 U.S.C. 102(b) as being anticipated by L'Allier et 
al. (US 6,039,575). 

1. [Claim 1]: Regarding Claim 1, L'Allier discloses education means for providing 
the educational service utilizing at least one educational material (i.e., a sequence of 
instructional units) to the user via the network, wherein the educational material to the 
user via a network (e.g., LAN or World Wide Web), wherein the educational material 
includes a plurality of elements. See Col.2: 15-18 and CoL3: 21-25. L'Allier discloses 
test (i.e., evaluation) transmission means for transmitting a test to the user to send an 
answer to the test, wherein said test is associated with said educational material; 
evaluation means for receiving the answer from the user via the network to evaluate it; 
and evaluation transmission means for transmitting the evaluation result by the 
evaluation means to the user. See Col.2: 5-22. 

2. [Claim 2]: Regarding Claim 2, L'Allier discloses educational material optimizing 
means for selecting at least one element (i.e., questions or exercises) from an 
educational material database based upon the evaluation result by the evaluation 
means with reference to predetermined selection criteria; and educational material 
dynamic changing means for dynamically changing a part of said educational material 
using said selected at least one element, wherein the part corresponds to the selected 
element and is not yet taken by the user. See Col.2: 5-22. 

3. [Claim 3]: Regarding Claim 3, L'Allier discloses means for transmitting a pre-test 
prior to transmitting the educational material and for prompting the user to send an 
answer to the pre-test (i.e., pre-assessment testing sequence), wherein said evaluation 
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means further receives the answer to the pre-test to evaluate it, and wherein said 
educational material optimizing means selects the educational material including a 
plurality of elements from the pre-established educational material database based 
upon the evaluation result of the pre-test with reference to said predetermined selection 
criteria. See Col.3: 44-Col.4: 27. 

4. [Claim 4]: Regarding Claim 4, L'Allier discloses wherein said optimizing means 
- selects the educational material from the pre-established educational material database 
based upon the evaluation result of the answer to the pre-test. See Col.4: 18-23. 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 5-8 are rejected under 35 U.S.C. 103(a) as being unpatentable over L'Aliier 
in view of Chao et al. (US 6,325,632). 

1 . [Claims 5-8]: Regarding Claims 5-8, L'Allier does not disclose expressly an 
educational support database (i.e., storage medium) in which educational support 
members (i.e., instructors), specialization areas of respective educational support 
members, and contact addresses (i.e., email address) of respective educational support 
members are recorded therein; support member selection means (i.e., search engine) 
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for receiving support request from the user via a network and for selecting at least one 
educational support member who has a specialization field (e.g., Speak English) 
coinciding with a specialization field of said support request received from the user via 
the network or a specialization field in which the educational service is provided to the 
user from said educational support member database; and connection agent means 
(i.e., session manager) for mediating a connection between said contact address of the 
selected educational support member and said user via the network and for 
communicating at least one piece of information from audio information (i.e., an audio 
stream), image information (e.g., a picture), and text information between the selected 
educational support member and the user. L'Allier does not disclose expressly user 
support means for receiving the reply of the support request from the selected 
educational support member via the network and for forwarding it to the corresponding 
user via the network. L'Allier does not disclose expressly a register means for 
registering status of the educational support members, in which each support member 
is ready to respond to the support request or not, to the educational support member 
database, and wherein said support selection means, when an educational support 
member is to be selected, for preferentially selecting the educational support member 
who has a status in which the member can readily respond. However, Chao teaches 
such in Col. 4: 11-40, Col. 5: 1-Col.6: 15. Therefore, at the time of the invention, it would 
have been obvious to one of ordinary skill in the art to incorporate the aforementioned 
limitations into the method and system of L'Allier, in light of the teaching of Chao, in 
order to provide a system for matching students with instructors. 
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Citation of Pertinent Prior Art 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

• Bertrandetal. (US 6,745,170) 
-pretest 

• McCormick et al. (US 7,031 ,651 ) 
-matching teachers with students 

• Yamano (US 6,547,568) 

-learner has worldwide choice of an instructor who is best matched with expectations 

• Spiece (US 4,798,543) 
-pretest 

• Linton (US 6,496,681) 
-pretest 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Chanda L. Harris whose telephone number is 571-272- 
4448. The examiner can normally be reached on M-F 6:30am-4:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Robert Olszewski can be reached on 571-272-6788. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Chanda L. Harris 
Primary Examiner 
Art Unit 3715 



